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Inspirations for the presentation of 
your Marketing Tech Stack

Feel free to use the following 4 examples as inspiration for a possible 
structure of your Marketing Tech Stack or create your very own 
visualisation.

1) Functions
2) Value Creation
3) Customer Journey Phases
4) Internal value creation & external customer funnel



Function

Value creation

Customer Journey

Internal value creation / 
External customer funnelThe following slides list 4 different possibilities of which 

components you could use for a possible structure of your 
Marketing Tech Stack, each followed by a very specific 
example. Alternatively, you can also develop your very own 
visualization.

Functions – Value creation – Customer Journey – Intern/Extern



Ressource Management Target / Orchestration Multichannel Campaign Management

Customer Relationship Management

Analytics & Ecometrics Personalization

Data Management

Example components of a Marketing Tech Landscape by function

Functions – Value creation – Customer Journey – Intern/Extern



Example Marketing Tech Landscape by functions 

Source: Marketing Tech Monitor 2022
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Planning Execution Distribution Measure Reporting Optimization

Example components of a Marketing Tech Landscape by value creation
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Source: brighttail, Stackie Awards 2020 

Example Marketing Tech Landscape by value creation
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Acquire

Collaborate

Create

Engage

Analyze

Data Base

Example components of a Marketing Tech Landscape by value creation
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Source: NBCS 2020, Stackie Award

Example Marketing Tech Landscape by value creation
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Aware Shop / Buy Install

Collaborate

Analyze

Data

Renew

Example components of a Marketing Tech Landscape by Customer Journey Phases
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Source: Cisco Systems, Stackie Award 2020

Example Marketing Tech Landscape by Customer Journey Phases 
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Data Voice of the Customer

Customer 

Engagement

Analytics & Reporting

Sales & Service

Optimization

Experience Management

Content & Translation Commerce & Market 

Places

Communities

ConvertAwareness Service

Customer 

Funnel

Example components of a Marketing Tech Landscape by internal value creation & external 
customer funnel
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Source: Philips, Marketing Tech Monitor 2021, Stackie Award

Example Marketing Tech Landscape by internal value creation and external customer funnel

Functions – Value creation – Customer Journey – Intern/Extern
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We will be happy to answer any questions and suggestions you may 
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